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Log In / Sign Up

Go to the Yusen Terminal -
Voyage Control website

on your web browser

Click Green LOG IN / SIGN
UP

Welcome to Voyage Control for YTI.

= Schedule pick-up and drop-off appointments, synchronize vehicle trips with freight schedules, and reduce turn times.

Sign in to get started, or click below for the quick guide.

QUICK GUIDE



http://voyagecontrol.com/yti
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Log In / Sign Up

& X}?TYR.QIGE YTI @ Support English US v (l)

Enter the provided Email Address and Password for your company or
click Sign Up to create your account
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Creating An Account

Signup

Login details

Email Address
Email Address

Confirm Email Address

2 Click here to agree to the terms and conditions

To create your account:
« Fill in your information

« It may be beneficial to use a
single email for your company
log In

« Be sure to note your password
as you will need this for
signing in the next time you
make an appointment
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~ Container Tracking Screen

NS vomee YTI @ Support EngiishUS W

Y This is the main screen for Trucking
Companies wishing to make
appointments

Container Tracking COMNTAINER LIST

G Use the filters to monitor the status of your containers

- Appointment Calendars . N - .
Status Freigh Customs Port LFD

e After containers are uploaded, they
gl Settings

S Create andsovecontoiner s can be saved in specified lists (i.e.
. by BCO or specific clerks assigned

to a group of containers)
|E| Column Configuration

o = They can also be filtered using the
options along the top of the screen
Select all you wish to make an appointment for and then click continue (i . e . I_ F D)

After container(s) are selected,
appointments will be made by

clicking “Continue” in blue
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Container Tracking Screen — Uploading Containers

NS vomee YTI @ Support EngiishUS W

Y There are two ways to upload
containers into the system:

Caontainer Tracking

CONTAINER LIST

358 Monthly Overview Use the filters to manitor the status of your containers

- Appointment Calendars

e e  You can upload one/ a few
i containers via the box on the left,
o e e [ Create and save contaner s with a space between the
individual containers. Click on
the upload containers button
(6| (] cotmncomuon once you have added the
Al Colums : container numbers in
Select all you wish to make an appointment for and then click continue e You can up|oad a ||St (CSV forma‘t

only) via the box on the right

You can upload containers with a

space and a dash — these will be
automatically stripped out
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fr Container ID

GLDU3886357
HLXU1215073
O0LU7727724

“ Making An Appointment — Container List Formatting

Please Note:

Container lists must be
saved as a file in CSV
format (.csv) ONLY

if using the “Upload
Containers” Function

Row 1 on the CSV file will
need to be column

headings (i.e. Container
1.D.) or left blank

10
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~ Container Tracking Screen - Editing Your List

S Y] Qeeer) wm v O |f yoy wish to do so, you can delete

CONTAINERLIST containers that you no Ionger want

[fiii] Container Tracking

[223] Monthly Overview

" Use the filters to monitor the status of your containers VlSlbIe On thls SC reen
[&=] Appointment Calendars . - - - . .
[11] Daily Calendar ‘jtatusi— — — Reset Filters © |
g List of Appointments B TO do SO;
o Settings
Create and save container lists . . o
— Click the green “Edit" button
directly above the container list
Select saved - s : Create | Column Configuration o 7t 7
—— " Click “Select All" or select the
Ortype Containers |Ds comma separatec All Columns CO nta i ners that you WiSh to remove
and then "Delete”
|' Edit | Select all you wish to make an appointment for and then click continue
Toggle the sidebar <

RELEASED RELEASED 2/24/2017 12:07:00 AM 5000 YTIW/C 198469

11
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~ Creating Appointments

o Your Container List should be
o visible on your screen
s You can sort this list by any of the

Containerld list

column headings, including;
Container ID, Status, etc.

You may choose multiple containers
by selecting them one by one or by
using the “select all” function on the
top left of the Container List

Select all you wish to make an appointment for and then click continue

Click the blue “"Continue” button

12
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A0:00 - 11:00

|

10:00 - 11:00

10:00 - 11:00

[emtpy slot)

1B-Apr-2017

SELECT AN APPOINTMENT

SCAC code

00:00 - 01:00
00:00 - 01:00
00:00 - 01:00

00:00 - 01:00

‘ ¥TI|

| ANYV - ANYTIME CARRIER SERVICES LLC
| AYKD - ANYTIME TRUCKING LLC

{ BYTI-BULLSEYE TRAMNSPORT. INC.

00

DD

00:

00

| GYTI- GARYS TRUCKING IMC.
y YT -LINDSAY TRUCKING
MYTE - MYERS TRAMSPORT INC

~ Creating Multiple Appointments

I

SADR - SERVICE ANYTIME, INC. OF NH/SALEM M th

VYT - VELOCITY TRAMEPORTATION INC.
YTIA - ¥AMILE TRAMSPORT, INC
YTIO - YUSEM TERMIMAL (YTI)

oo

On the top of your
Appointment Screen, you
will need to first select a
date and enter or check
that the SCAC code is
present and correct

You may then select a
time for each of the
visible containers

13
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Container Tracking

SELECT AN APPOINTMENT

SCAC code

~ Creating Multiple Appointments

You may then select a
time for each of the
visible containers

Please note that the
percentage and
coordinating color
(green, yellow, red) show
the percentage of

appointments already
filled

14
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“Confirming Appointments

Review your
appointments and time

Confirm Selection ) | OtS

Confirm your selection by
pressing “confirm” on the
bottom right hand side

15
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Back to container tracking |

- Appointment Confirmation

An Appointment
Confirmation will appear
showing Container ID,
appointment date and
time as well as the
appointment reference

Please note that this
screen is able to be copy
& paste for your
convenience

16
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Container Tracking
338 Monthly Overview
5| Appointment Calendars
Dailky Calendar

List of Appointments

o Settings

| Yard

| Transaction Type

| Container Mumber

" Moving Appointments

YTI

APPOINTMENT CALENDARS

w | Recipient Comparmy i w ‘ | Load Capacity

w | | Ship

w | & Move Apgointment

Apr 17 — 23,2017

Thu 4/20

(2) Support

English LS

In the event you need to move
your appointment to a later time,
you can do so in the Appointment
Calendar screen

Click the “Move Appointment”
button located to the right of the
container drop-down button

Select the appointment with the
associated container number that
you would like to move

The blue highlighted areas
represent the available

appointment time slots

Choose the new desired time slot

17
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Container Tracking
378 Monthly Overview
] Appointment Calendars
Daily Calendar

List of Appointments

o Settings

- VOYAGE

CONTROL

 Monthly Overview

YTI

MONTHLY OVERVIEW

L | | Recipient Comparmy

w | | Ship

n: ions  O0:00 0100 0200 0300 0400 0500 0500 07:00 O08:00 0900 10:00

11:00 1200 1300 1400 15:00

English US

Reset Filters ©

1600 1700 184

Each block represents an hour during a
day of the week

The shade of the block represents the
number of appointments as shown in
the key below ranging from white (0
appointments) to dark green (12
appointments)

This includes all appointments unless a
filter is selected at the top of the screen
(Green = All, Grey = Scheduled, Blue =
Checked Out, Red = Refused and
Cancelled)

These are also able to be filtered by the
container location (Area and

Yard), Transaction Type Recipient
Company, Ship and Load Capacity

19
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"'“Appointment Calendar

APPOINTMENT CALENDARS

Apr17 — 23,2017

Thu 420

There are two Calendars available
to view, Weekly (Mon.-Sun.) and
Daily (00:00 — 23:00)

The ability to move appointments
is available on these screens

The filters mentioned are also
available on these screens

Each color is coordinated to the
status of the appointment

(Scheduled, Checked In, Refused,
Canceled)

(Shown is the Weekly Calendar
View)

20
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" Daily Calendar

s Appointment Calendars
Daily Calendar

List of Appointments

o Settings

Toggle the sidebar £

YTI

DAILY CALENDAR

Risat Filters &

Q

The Daily Calendar shows the
hour along with the
appointment block. These can be
filtered by Recipient Company as
well as the other filters
mentioned above. Move
appointments is also an option

The green line on the Daily
Calendar Screen denotes the
current time along the horizontal
axis

The color of the block tells what
the status of the appointment is

This screen is also able to be
organized by the area in which
the container and appointment
is related (I.E. Yard block — 1B).
This is done by selecting “Group
By Area”

21
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Contziner Tracking
3¢ Monthiy Overview

=] Appointment Calendars

Diaily Calendar
. . | ‘Yard
List of Appointments

o Settings | Transaction Type

~ List of Appointments

YTI @ Support

LIST OF APPOINTMENTS

English US v | (O

Column Configuration | TEST vl

L | | Recipient Compary i W | | Load Capacity

v | | Ship

Scheduled Arrival =

L2 18 Apr 1400

e 18.4

we 18 Apr 1500

Ship Mame *
April 17
April 17
April 17

April 17

Reset Filters

Yard Mame =
1B

1
1B
1

10 50 0 1oo

The main purpose for this
screen Is to view a
comprehensive list of all
appointments

There is also an option to
change the view by adding or
removing specific columns. This
Is done through the Column
Configuration option, shown
below in orange

Users also have the option to
download the shown list into
an excel file using the button
immediately to the right of the

column configuration D

22
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" Saved Container Lists

CONTAINER LIST
Use the filters to monitor the status of yvour containers

Customs Port LFD

Create and save container lists

ki UPLOAD CONTAINERS

Containerld list

| Edit | - Column Configuration

DFSUSB3813% DFSU6BT5575 DFSUSBE3TE0 DFSULES4540 All Columns

After Containers have
been uploaded, you can
create saved lists to view
later

This is done by typing In
container IDs and
selecting the green
“Create” button

These can be saved as lists
by BCO, specific groups or

deliveries
24
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‘Saved Container Lists

Save searched containers

Click the green “Save”
button at the bottom right
corner to save your

25
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~ Column Configuration

You may change the
< youos YTI @) = v O columns that are
LIST OF APPOINTMENTS visible on the List of
el Appointments Scree
as well

Reset Filters £

Go to “New” In the
top right hand corn
of your screen wher
it bepet RN e - It says Column

i, :  reguests company T arrival Arrival ©+  departure i = Ship = Capacity © Location <

Configuration

Ships

26
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~ Column Configuration

You may edit past
Configure Columns column
configurations or
SRS create a new
configuration by
choosing from the
selection

Scroll to the bottom
of the page and push
"save"

27
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Container View Filters

.~ VOYAGE Y I | (® Support English US v C)

T_”Th Container Tracking

CONTAINERLIST

Eﬂg Maonthly Overview . )
Use the filters to monitor the status of your containers

Appointment Calendars

Status

ﬂj{ Daily Calendar
Port LF

:=— Listof Reservations

The Filter function at the top of the Container Tracking Screen can be helpful in
finding specific sets of containers. Using these filters, you can find containers by
their Last Free Day (Port LFD), the appointment number and groups of
containers on customs holds

If you would like to revert to the original view, simply click the “Reset Filters” on
the right-hand side of your screen -



K VOYAGE
. CONTROL

Troubleshooting

Trucking Company Guide
18 April 2017



. VOYAGE

D CONTROL

- Recommended Browsers

Both Chrome and Safari are
recommended browsers for
the appointment system

If you do not currently have
any of the recommended
browsers, you can download
them to your computer in the
links below



https://support.apple.com/downloads/#safari
https://www.google.com/chrome/browser/

~ VOYAGE
NTROL

Password Reset

In the event you have
misplaced your password
information, a quick reset
Is only a couple steps
away

On the Log In page, click
"Forgot Password”

31
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Password Reset

Password Recovery

bob.smith@hotmail.com

i
.

bob.smith@hotmail.com|

Reset Password

As an extra measure of
security, you will be
prompted to type in your
email address associated
with your account

After clicking “Reset
Password”, you will
receive an email to
complete the process

Please note that
depending on your email
settings, it is possible
that your password reset
email may end up in the
spam folder

32
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~ COntainer RefreSh There is a possibility that a

container you have
uploaded is not updated

Refresh To address this, you may
use the refresh function on
Select all you wish to make an appointment for and then click continue m the rlg ht_hand S|de Of the
screen or refresh your
Container|D = Status  Freight = Customs ¢ PortLFD : : emurrage ¢ Appointment Reference = b rowser

APHUTD42853 Porailable RELEASED RELEASED 21212007 11:21:35 PiM

APZU535372 Povailable RELEASED INBOND /222017 B:05:2% P

CCLUAGIDEA2 Cri Hold HOLD INBOND 207 114257 P i]

Please note that if you have
many columns shown in
your current view, you may
need to scroll to the far
right for the refresh to be
visible

CREALB205E9Y Purilale RELEASED MNBOND HAA20EF B 1315 PM o
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What is an Advanced Appointment?

1. When a ship is en route, trucking
companies can make tentative
appointments for containers, prior to
discharge. These containers could be
available for pickup as early as one shift
after discharge.

2. Once the containers are unloaded and
distributed to the yard, the appointment will
be confirmed if it is an open area of the
yard at the time of the appointment, or
cancelled.

3. In the event that the advanced
appointment is not confirmed one shift
from the appointment, the user will receive
a cancelation notification by email, allowing
them to reschedule a normal booking once
the container becomes available.

VOYAGE

CONTROL
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- Container Tracking
f&] Calendar
{= Listof Appointments

Qﬂ Settings

Selectsaved | -

YTI (@ Support English US v (D

w | | Advanced Status

Reset Filters © |

Appointment Reference

Create and save container lists

| B UPLOAD CONTAINERS |

|. Edit | | Create | Column Configuration

All Columns

Select all you wish to make an appointment for and then click continue

Advanced Appointments - Container Screen

Advanced appointments are made
from the Container screen.

The user will upload containers
using the same process as other
appointments (via .csv file upload or
using the copy and paste field).

Users can also create a “saved list”
to easily track these containers.

The location will reflect the vessel
service until the container has been
discharged and located at the
terminal.



- VOYAGE

CONTROL

Container (D = Status Advanced Status
Fovailabla Eligible
Fovailabla Eligible
Fovailabla Eligible
Unzvailable Eligible
uUnzvailable Eligible
Unzvailable Eligible
Fuvailabla Eligible
Unzvailable Eligible

Eligible

Freight =

RELEASED

RELEASED

RELEASED

RELEASED

RELEASED

RELEASED

RELEASED

RELEASED

RELEASED

Advanced Appointments - Container Screen

TAM2018 1:00:17 &AM

“Status” - The original appointment status previously used and

"Advanced Status” - The status will inform users if an advanced appointment is eligible for the container. Once an
advanced appointment has been made it will become tentative and will show an appointment number. This
appointment number does not change once the appointment is confirmed or canceled.

The location is also provided. For advanced appointments, this may reflect the vessel service or the location after

the advanced appointment is confirmed.
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SR vovace
N/ conme

+ Container Tracking
f&5) Calendar

= List of Appointments

10:00 - 11:00

N

10:00 - 11:00

10:00- 11:00

11-Jan-2018

YTI

SELECT AN APPOINTMENT

SCAC code

15:00 - 16:00
100%

15:00 - 1&:00
100%

15:00 - 16:00
100%

15:00 - 1&:00
1005

15:00 - 1&:00
100%

16:00- 17:00
100%

16:00- 17:00
1005

16:00 - 17:00
100%

16:00- 17:.00
100%

16:00 - 17:00
100%

Time Slots

17:00 - 18:00
1%

17:00 - 18:00
1%

17:00 - 18:00
1%

17:00 - 18:00
1%

17:00 - 18:00
1%

English US

18:00 - 19:00
0%

18:00 - 19:00
0%

18:00 - 19:00
0%

18:00 - 19:00
0%

18:00 - 19:00
0%

Advanced Appointments - Time Slot Screen

The earliest advanced appointment
slot offered will be two shifts after
discharge. (i.e. For a ship arriving
Sunday at 1800, the first available
time slot will be Monday at 1700)

The user may select the preferred
time slot and select “Continue”.
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Advanced Appointments - Confirmation

The advanced appointment is
Appointment Confirmation provided in the pop-up as well as
Detalls of your agpeintments are beiow on the container tracking screen
. R once time slots have been selected.
This appointment is tentative until
confirmed by the terminal.

Back to container tracking
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Advanced Appointments -List View

15 January
at 17:00 until 18:00

Delivering to Voyage Control

Reservation Status: Tentative
Reference: 532823

Booking information Recent activity

Reservation information

Location  Acvencad
Request

Advanced appointments are visible
as tentative via the appointment
calendars and list view.

Appointments will show as tentative
and location “Ad" for advanced until
confirmed by the terminal. Once
confirmed, the location will update.

In the event that the advanced
appointment is not confirmed 1
shift from the appointment, the
user will receive a cancelation
notification by email and will need
to reschedule through the
container tracking screen.

(i.e. A cancellation notification will
go out at the start of Shift 1 at 0700
for an appointment scheduled
during Shift 2 at 1800)



Export Appointments

Yusen Terminals

- VOYAGE User Guide Extension
' CONTROL V.3.012018




- VOYAGE

D CONTROL

Export Appointments

This is the main screen for Export
Appointment Scheduling.

From this page you can add
WK voumer YTI Game)  wanos (9 CcONtainers to a list, and schedule Dual
Transactions or Single Transactions.

CONTAINER EXPORTS

Dual Appointments: Scheduled Import Appointments Single Transaction: Export Only

Required Information:

Container ID - This is used to verify
the size, type height and line match
the containers that are associated with
the booking.

Booking ID — The booking ID is
required.

Steamship Line — The Steamship line
must be selected from the drop down
menu

SCAC Code — SCAC code must be
entered (it should populate by
default)

% jii @ B B
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Export Appointments — Entering Required Info

1. Paste or Type in Container ID
number(s) into the Container ID
field. Spaces or line breaks will
be recognized so that multiple
containers can be entered at
once.

2. Click the “Add Container List"
button to populate the bottom
part of the screen.

3. Enter the Booking ID number in
the Booking ID field

4. Choose the Steamship Line from
the drop down

5. Confirm that your SCAC code is
entered.

6. Click the “Validate Button”

CONTAINER EXPORTS

Dual Appointments: Scheduled Import Appointments

| Add Container List SChGode

Single Transaction: Export Only

Containerld ONEH5555555
list

BookingID | 1eqrpooKREL

Steamship ONE
Line

Validate

Import Appointments Eligible for a Dual Transaction

10 25 | 50 100
Submit
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Validations

Once the validation button is
pressed, the containers that were
added to the list will be validated
for any holds. If there is a reason
why a container cannot be dropped
off, it will be displayed in the
“Status” column.

Note:

* You can schedule multiple
containers for the same booking,
however, you can only schedule
containers for one booking at a
time.

Export Appointments — Container/Booking

YTI : @ Support English US v

CONTAINER EXPORTS

Dual Appointments: Scheduled Import Appointments Single Transaction: Expart Only

Containerld ONEH5555555 l Add Container List |
list

BookingID | 1egTROOKREL

Steamship ONE

Cutoff Import Appointments Eligible for a Dual Transaction

10 | 25 | 30 100

Submit




- VOYAGE

CONTROL

Export Appointments — Dual Appointments

On the exports screen, the Dual YT Gy o v/ O

Appointments tab is selected by RN

Dual Appointments: Scheduled Import Appointments Single Transaction: Export Only

With this tab selected and after Containerld  ONEM5555555 Add Container List R YTIO
list
validating containers/booking — the

Booking ID

o o TESTBOOKREL
iImport appointments that are -
. teamship
available to append an Export Line o
Appointment to are displayed. valdae
C hoose a n a ppoi ntment fo r eaCh Container 1D ' - '_‘:‘r‘ i Import Appointments Eligible for a Dual Transaction
g - m w ONEH5555555 : CIXX0071143 | | CIXX0071144
container and click “Submit” to 7 sonacon I s

08:00 10:00

schedule the appointment(s).

10 | 25 50 100

Note: Both transactions of a dual
appointment will share the
appointment number of the Import
appointment.
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Export Appointments — Single Appointments

To create a Single Export YTI o eI
Appointment, click on the “Single CONTAINER EXPOR

Transaction” tab. e

With this tab selected and after N [retece ] e

validating containers/booking - the Pooell | resteookeeL o3-0ct2018

timeslots that are available for an steamshlp. [ one

Export drop off are displayed. If a [ vate |

timeslot is full or not available it will
be displayed as 100%. The percent
availability will also be displayed.

Container 1D

Choose a timeslot for each  [swpi
container and click “Submit” to
schedule the appointment(s).
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