
“YTI ASSIST”

User Guide for Ocean Carriers 

Go-Live 2/24/25



Important Notes

• Initial requests must be submitted in YTI ASSIST, ytiassistoceancarrier.yti.com
• You will receive an automated email notification in your email inbox, that your message 

has been received.
• Once the YTI Team responds, you will receive the response in your email inbox as well as 

subsequent messages.
• There is cc capability.
• You can add multiple attachments.
• Tickets will be assigned as OPEN – received but not actioned or not resolved
• Tickets will show RESOLVED – once the YTI Team responds and marks as resolved
• Tickets will show CLOSED – 7 days after the ticket was resolved.
• You can re-open a RESOLVED or CLOSED ticket by adding a comment or reply.

BELOW EMAILS WILL BE DISCONTINUED AS OF 2/23/25 as we transition to the new portal, 
ytiassistoceancarrier.yti.com. 
    YTILAINBOUND@YTI.COM
    YTILAOUTBOUND@YTI.COM
    YTILAYARDOCU@YTI.COM
    RAILMNROCU@YTI.COM



YTI ASSIST Portals

​For Ocean Carrier Employees Only – Use URL – ytiassistoceancarrier.yti.com

For Trucking Companies, BCO, Brokers, Freight-Forwarders, Etc – Use URL – 
ytiassistcustomer.yti.com



How to Register

1. Go to the Ocean Carrier            
Portal, 
ytiassistoceancarrier.yti.com                          

2.  We strongly recommend 
that you create an account to 
view all of you ticket history.

3.  Click on Sign Up.

4.  Enter Name and Email.  
You can use a group email 
address as long as you share 
the account login and 
password with others.



How to Register

​1.  You will receive an 
activation link in your 
email inbox.

 2.  Click the link to 
activate and enter your 
email address and user 
password.



How to Submit a Ticket

​1.  You can click the “Login” 
button or click “Submit a Ticket”.

2.  We strongly recommend that 
you login, in order to view & 
track previous and current 
inquiries.



How to Submit a Ticket

​1.  After you log in, click 
the “Submit a Ticket” 
button.



Submitting a Ticket

​1.  You will have 3 
options to choose 
from:
• Import
• Export
• Empty/Chassis



Submitting a Ticket

​​1.    Once you make a                
selection, you will 
have additional 
topics to choose from 
in the dropdown 
menu.

2. Depending on the 
topic you choose, 
there may be 
additional subtopics 
to select from.  

3. You will complete the 
form.

4. A red asterisk 
indicates required 
fields.



Ticket Submission

​1.  Once you submit your 
inquiry, you will see that “Your 
ticket has been created”, and 
you will receive an automated 
email message acknowledging 
receipt of your request.



Ticket View

1. You will have access to all                   
your tickets and search      
functionality.

2. You must register and 
login to be able to view and 
track your tickets.



YTI Commercial & Customer Service Team Contact Information

General Manager
Customer Service/PEX

Department Manager 
Customer Service Manager Customer Service Director of Communications

Tammy Duncan
tduncan@yti.com
Office: 310-548-8240
Cell: 310-261-3732

Phillip Healey
phealey@yti.com
Office: 310-548-8249
Cell: 310-961-0040
(Primary: Export/Rail, ONE)

Suzanne Contreras
scontreras@yti.com
Office: 310-548-8210
Cell: 310-982-0676
(Primary: Import/EQ, Wan Hai)

Fran Ohlheiser
fohlheiser@yti.com
Office: 310-548-8229
Cell: 562-577-2732

Inbound Dept.:
Availability, Appointment 
and Demurrage Inquiries

Outbound:
Export Booking and 
appointment assistance + 
vessel close out / cut -off 
inquiries.

Yard Dept.:
Empties, CBP Exam Schedule 
inquiries / Status

Rail and M&R Dept.:  Rail 
Cargo Inquiries, 
Cargo/Container 
incident/damage assistance.

YTI ASSIST
ytiassistoceancarrier.yti.com
310-548-8296

YTI ASSIST
ytiassistoceancarrier.yti.com
310-548-8252

YTI ASSIST
ytiassistoceancarrier.yti.com
310-548-8209

YTI ASSIST
ytiassistoceancarrier.yti.com
310-548-8206
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​THANK YOU!
We appreciate your 
continued support!
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